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Objectives

• Recognize importance of 
appropriate accommodation code 
assignments

• Define InterQual criteria

• Recall data entry process



Appropriate Accommodation 
Code Assignments

• Billing at level of care beyond 
what patient is receiving is fraud

• “Intermediate” daily charge is 
$600+ more than “routine” daily 
charge

• Insurance carriers review charts 
and can deny payment if errors 
are found
– Need to select all that apply
– Clarify if not clear description



InterQual Criteria
• Evidence-based clinical decision 

support criteria

• Used to answer critical questions 
about the levels of care and 
resource use 

• Published first severity of 
illness/intensity of service (SI/IS) 
criteria for acute care 

• Centers for Medicare & Medicaid 
Services (CMS) licenses InterQual 
criteria for use in reviewing 
Medicare inpatient services 



InterQual: Example of criteria

• Severity of Illness
• Intensity of Service



Question 1

• True or False?

• Billing at level of care beyond 
what patient is receiving is fraud.



Question 2

• True or False?

• InterQual publishes severity  of 
illness and intensity of service 
criteria used to determine levels of 
care and resource use. 



Data Entry Process
• Each RN is responsible for completing 

for their patients every 24 hours
• Intranet

Frequently used links
Nursing Operations Database (NOD)



Data Entry Process
• Login and roster

– Oacis login and password
– Roster Menu

• Setting default unit
• Entering accommodation code information
• Updating patient information



Data Entry Process

• Setting default unit
– Select unit from pull-down
– Click “Make default unit”



Data Entry Process
• Entering accommodation code 

information
– Click accommodation code information on 

patient’s row
– Cannot leave patient “not done”



Data Entry Process 
Entering accommodation code information

– 1st level
» Select ALL that apply
» Click “continue”
» Yellow selection – move to level 2
» Grey selection – return to roster - ROUTINE



Data Entry Process
Entering accommodation code information

– 2nd level
» Select (click checkbox) ALL that apply then 

click “continue”
» Seek clarification if needed ANYTIME!
» Some selections have more value than others



Data Entry Process
Updating patient information

– Editing/Updating/Entering pt information
» Click “edit” box in Patient Info column 

by patient’s name
» Update information as needed
» Click “Insert” to save information



Data Entry Process
• Updating patient information

– Information sent to charge nurse report

Charge nurse 
verifies all 
patients are 
completed by 
2100 so Admit 
Transfer Center 
can download 
for billing 
purposes.



Data Entry Process
Changing intermediate status

– Once intermediate is selected it is locked from roster
– If patient intermediate any time during 24 hour period 

(midnight to midnight) we can bill intermediate
– Select “Accom Code Report”
– Find unit and patient in listing - Click “change” in the 

edit column
– Re-enter level 1 and level 2 patient information



Future plans

• Used in all med/surg units now
• Coming to these areas

– ICU (peds and adult)
• Coding “down” rather than “up”

– Nurseries
• Medicaid levels of care

– Psychiatry
• Specific indicators



Question 3

• Which of these is not true about 
Accommodation Codes?

A. Each RN must complete for their own 
patients in Nursing Operations 
Database 

B. Select all criteria that applies
C. Criteria must be documented in 

patient record
D. It is OK to leave a patient’s record as 

“not done” in the database



Congratulations! 

You have completed the 
module on Accommodation 

Codes.
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